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86% 90%

of B2B customers expect of U.S. customers expect
companies to be their brand to offer a
“well-informed” about self-service portal.

their personal information.
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89%

of customers want the
chance to provide
comments on products or
services.

* Source


https://www.gartner.com/en/articles/how-to-straddle-personalization-and-privacy#:~:text=Most%20customers%20want%20all%20of,personal%20information%20during%20an%20interaction.
https://info.microsoft.com/rs/157-GQE-382/images/EN-CNTNT-Report-DynService-2017-global-state-customer-service.pdf
https://www.tidio.com/blog/customer-service-statistics/
https://orases.com/
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Customer Portals Made By Orases

Community Web Portals

Create engaging online spaces where users can connect, collaborate, and share
information. Our custom-designed community portals are tailored to foster interaction
through user-generated content, social features, and forums. ...

Content Management Portals

Easily allow users to manage, publish, and organize digital content with a robust, scalable
content management portal. Orases’ solutions empower teams to collaborate efficiently
and streamline content delivery across multiple channels. ...

E-Commerce Web Portals
Drive online sales with a fully integrated and secure e-commerce web portal that supports
seamless transactions, payment processing, and user-friendly shopping experiences. ...

eLearning Web Portals

Deliver interactive and personalized online learning experiences with our custom eLearning
web portals. Designed to support multimedia content, assessments, and user tracking,
these portals are perfect for educational institutions and corporate training. ...

Sales Web Portals

Boost your sales operations with a web portal providing real-time data, reports, and
customer insights. Our sales portals are designed to enhance workflow automation, lead
management, and team collaboration for increased productivity. ...

Self-Service Web Portals

Empower your users to solve their own needs with self-service web portals that offer tools
for information retrieval, account management, and support ticket submission. We create
intuitive, accessible platforms to reduce support costs and improve user satisfaction. ...

Discover more about our custom web portal development solutions
and how we can tailor a portal to meet your unique business needs.
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https://orases.com/web-portal-development/community/
https://orases.com/web-portal-development/custom-content/
https://orases.com/web-portal-development/ecommerce/
https://orases.com/web-portal-development/elearning/
https://orases.com/web-portal-development/sales/
https://orases.com/web-portal-development/self-service/
https://orases.com/
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Learn More

Development Roadmap

o1

Development
Roadmap

02

Solution Design
and Wireframing

03

Developing the
Prototype

04

Full Development

Understand the business goals, user needs, and technical
requirements for the customer portal.

Define Business Objectives

Identify User Personas

Understand Functional Requirements
Gather Technical Requirements

Set Budget and Timeline

Architect how the portal will function and look, focusing on both
user experience and technical feasibility.

Define Portal Architecture
Wireframe the User Interface (Ul)
Determine Key Integration Points
Plan for Scalability

Create a working prototype or MVP (Minimal Viable Product) to
demo key functionalities before full portal development.

Build Core Features
Implement Basic Integrations
Gather Early Feedback

Develop the full-featured customer portal based on feedback from
the prototype and additional requirements gathering.

Front-End Development (Ul/UX)
Back-End Development
Integration Development
Security Implementation

Test Environment Setup
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05

Testing and
Quality Assurance

06

Content Migration
and Configuration

07

Training and
Documentation

08

Launch

09

Post-Launch
Support &
Continuous
Improvement

Ensure the portal is fully functional, secure, and aligns with
performance and user expectations. Rectify any issues discovered
during testing.
e Functional Testing
User Acceptance Testing (UAT)
Security Testing
Performance Testing
Bug Fixing & Iteration

Import necessary data (like user data, product information) and set
up the configurations needed to use the portal in real-world
scenarios.

e Migrate Existing User Data

e Configure Integrations

e Pre-Launch Configuration

Educate internal teams and users on how to use the portal and
ensure proper support through detailed documentation.

e Internal Team Training

e User Training (if needed)

e Create Documentation

Officially release the customer portal to your user base while
maintaining support and monitoring for any immediate
post-launch issues.

e Deploy to Production

e Monitor for Issues

e Support Readiness

Provide ongoing support and enhancements to ensure the portal
remains effective, responsive to user needs, and secure.

Ongoing Maintenance

Collect User Feedback

Feature Iteration and Scaling

Performance Monitoring
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What To Include In Your Customer Portal

Depending on your desired portal, you may see value in the following features:

User Forums & Discussion
Boards

Media Library

Shopping Cart & Payment
Gateway Integration

Interactive Learning
Modules

Appointment Scheduling

Quotes & Proposal
Generation

Live Chat or Al Chatbots

Custom Forms &
Workflows

’..

Encourage engagement through threaded discussions
and community support.

Manage media assets (e.g., videos, images, PDFs) through
an organized media library tool.

Allow seamless transactions with secure payment
processing (Stripe, PayPal, etc.).

Include multimedia-rich courses with video, audio, quizzes,
and downloadable files.

Let users schedule, reschedule, or cancel appointments
with ease.

Enable the generation of quotes or proposals based on
lead input.

Support users with instant assistance through live chat or
Al-powered virtual assistants.

Tailor workflows and forms to collect data or support
specific user actions (e.g., feedback forms, requests).
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Integrations For Your Customer Portal

CRM Integrations

Payment Gateway
Integrations

Help Desk and
Support Integrations

CMS Integrations

CRM integrations enable your customer portal to streamline
customer relationship management by syncing user data, past
interactions, and preferences. This helps your business deliver
personalized experiences, track sales leads, and improve
customer service efficiency, all from a central platform.

Integrating payment gateways allows for secure, seamless
transactions directly through your portal, enabling users to
process online payments, manage subscriptions, and track orders
with ease. These integrations also ensure compliance with
industry standards, securing sensitive payment and financial
data.

Help desk integrations connect your portal to ticketing systems,
live chat, and knowledge bases, giving users easy ways to get the
support they need. These tools improve customer service
efficiency by automating inquiries, maintaining communication,
and resolving issues faster.

By integrating with content management systems, your portal
can offer efficient content creation, publishing, and curation
processes. CMS integrations make managing and delivering
digital content easy, streamlining workflows while keeping
content organized and accessible.
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Benefits To Expect

v Improved Customer Experience
A well-designed customer portal provides users with 24/7 access to essential tools,
information, and support.

¥ Centralized Information & Resources
Customer portals consolidate data and documents in one place, simplifying access to
important resources such as order histories, service tickets, and account settings.

¥/ Increased Operational Efficiency
Portals automate routine tasks and provide efficient self-service tools, reducing the
workload on customer service teams.

¥’Enhanced Communication & Engagement
Through features like secure messaging, notifications, and live chats, users stay informed
and engaged, improving trust and relationships between customers and your company.

¥ Personalized User Experience
Customer portals can personalize experiences by allowing users to manage their profiles,
preferences, and subscriptions.

¥ )Streamlined Support & Self-Service
Portals allow customers to raise tickets, track support issues, and access knowledge bases
independently.

¥’ Data-Driven Insights
A customer portal provides valuable insights through analytics tools that track user
behavior, preferences, and interactions.

¥/ Cost Savings
By automating several customer interactions—such as support inquiries, order tracking,
and payments—businesses reduce manual involvement and save on operational costs.
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Customer Portal FAQs

Can the portal be customized to fit our brand?

Yes, customer portals can be fully customized to align with your brand’s look and feel. This
includes visual elements (logos, colors, fonts), user interface design, and even custom
features that cater to the specific needs of your business and its customers.

How can we measure the success of our customer portal?

Success can be measured through various metrics including user engagement rates,
self-service adoption, reduced customer support inquiries, positive user feedback, and
improved customer retention. Analytics tools integrated into the portal can help track
these KPls, providing insights into how users interact with the portal and what areas can

be improved.

Discover more about our custom web portal development solutions
and how we can tailor a portal to meet your unique business needs.

Learn More
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